Town of West Hartford, Connecticut
Department of Financial Services Purchasing Services Division
50 South Main Street, West Hartford, CT 06107-2431

INVITATION TO BID

Bid No. Opening Date June | Opening Time X} Formal Bid [1 Informal Bid
6156F 29,2010 2:30 PM THIS IS NOT AN ORDER

This INVITATION TO BID form, with your respense on it, must be received by the Purchasing Services Division, at the above address, prior to the
bid opening at the time and date shown above. Bids must contain an original signature and must be submitted in a sealed envelope. All bid envelopes
must indicate the bid number, time and opening date. At the designated time, all bids will be publicly opened and read. THIS IS SUBJECT TO THE
TERMS AND CONDITIONS ATTACHED AS WELL AS ALL ATTACHED SPECIFICATION SHEETS AND DRAWINGS.

Department: Police & DPW | Division: Required Delivery Date | Requisition No.:

Shipping Destination: West Hartford, CT 06107

DESCRIPTION UNIT PRICE TOTAL

The Town of West Hartford is seeking a contractor to provide six (6) Intelligent IP
Cameras with Built-in Digital Video Recording with Ethernet as further defined
herein and in the attached specifications dated Wednesday, June 16, 2010.

1) Options for installation.

2) Time for on site training for the software to programming and setting up the
cameras.

3) Housing and mounting hardware for the cameras

4) Power supply, filter and cabinet with mounting hardware.

Price Per Camera: $

Price for Ethernet:

ToTAL $

We hereby agree to furnish and invoice above listed materials or serviees, delivered or performed in accordance with your specifications, requirements
and terms as specified herein at prices specified above.

Bidders are encouraped to attend the Town's bid opening at which time the public is afforded an opportunity to record bid prices received in response to the Town's
solicitation. Bidders who would like the results of the bid but are unable to attend the bid opening, may check the Town website, hittp:/west-
hartford.com/TownServices/TownDepariments/FinancialServices/BidResults.htm a week after the bid opening date. Bidders calling the Purchasing Office for bid results
will be referred to the above procedure. The bidder agrees that by affixing their signature to ths request for bids, the authorized signatory grans approval to the Town
Of West Hartford to obiain third party credit reports for the purpose of assessing the finandial capacity of the business entity tendering such bid to the Town.

Delivery Date Shipment via FEIN #/Tax ID Terms
% DAYS
Vendor Name Address City, State, Zip
Telephone Fax No Authorized Signature Printed Name Title
'NOTE: Failure to affix an authorized signature to this form will result in rejection of the bid.

f\formsibid-inv.dot



Town of West Hartford
Specifications for Intelligent IP Cameras
with Builtin Digital Video Recording

Bid #6156 F

Tuesday, June 15, 2010

1. General:

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9,

The IP camera shall include embedded video analytics that are capable of accurately
recognizing the difference between people and vehicles, and can distinguish these from
other moving objects, such as animals, birds, trees blowing in the wind, etc.

The analytics shall analyze raw video straight from the imager, before any lossy
compression artifacts are introduced.

No external servers are needed for the analytics processing. All analysis is self
contained in the cameras.

The IP camera shall have an 8mm to 80mm varifocal lens, a 160 GB hard drive for video
recording, so that no external NVR or DVRs are needed.

The IP camera shall use the internal hard drive to record continuously, so that it will not
require significant network bandwidth until an important event is detected, or
someone wants to view video from the camera.

The IP camera shall continue to record and detect events even during network
downtime.

The IP camera shall include content aware storage, meaning that it uses the video
analytics to automatically change recording resolution and frame rate based upon what
is happening in the scene.

The IP camera shall include up to one GB of solid state buffer memory, so that the hard
drive can remain turned off most of the time, to extend the life of the hard drive.

The IP camera shall send remote alerts with short, marked video clips of the detected
event.

1.10.The IP camera shall integrate with third party Video Management Software through a

set of published APIs.

1.11.The IP camera shall allow 3" party integration with an available SDK.
1.12.The embedded video analytics shall trigger alerts and alarms based upon rules set up

by the installer or end-user.

1.13.The IP camera shall be capable of communicating via standard open network

protocols.

1.14.The IP camera shall include software that enables remote alarm monitoring, live

remote viewing, remote search and remote management.
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1.15.The IP camera shall stream live video on demand at low bandwidth (about 100kbps) or
high quality (D1 resclution at 15 fps) as requested.

1.16.The IP camera shall use H.264 compression for storage and streaming video, and shall
be selectable up to 30 frames per second at D1 resolution.

1.17.The IP camera shall have dual encoding built-in, so that it is capable of recording
continuously at lower resolution and frame rate, and at the same time can record at
high resolution and frame rate whenever important activity is detected by the
analytics.

1.18.The IP cameras shall use a 1/3” Pixim imager with a minimum of 500 lines of horizontal
resolution, 460 lines of vertical resolution, and light sensitivity of 0.1 lux at F1.2.

1.19.The IP camera shall have ultra-wide dynamic range of 102 dB typical, 120 dB max, to
avoid losing important visual details in the brightest or darkest areas of the scene.

1.20.The camera shall use a Digital Pixel System® technology imager that has pixel by pixel
exposure control, in which each pixel has its own independent exposure control.

1.21.The IP camera shall have a signal-to-noise ratio of 52 dB or greater.

1.22.The IP camera shall have the following power options: Power over Ethernet {IEEE
802.3af, class 3}, or 12VDC or 24VAC.

1.23.The IP camera shall allow for redundant power supplies, so that failure of one power
source will not shut down the camera.

1.24.The IP camera will allow for remote network archiving of video on a daily basis at
convenient low-bandwidth usage times of the day.

1.25.All recorded video will be watermarked that can detect tampering for court evidence.

1.26.The IP camera shall be able to send email alert messages to remote PCs or cell phones.

1.27.The IP cameras shall allow live video and alarm video viewing via the supplied PC
software, or via web browser using Internet Explorer.

2. Video Analytics installation, Maintenance and Performance:

2.1. The Video Analytics shall be able to recognize the difference between moving
foreground objects from moving background objects. Examples of moving background
objects include leaves and trees blowing in the wind, water fountains, or ocean waves.

2.2. The Video Analytics shall be fully capable of analyzing video automatically and
accurately without any manual calibration or tuning, and without requiring any
assignment of object size in the camera scene.

2.3. The Video Analytics shall be able to adapt to changes in the environment automatically,
such as lighting changes, weather, changes in the seasons, camera being aimed in a
new direction, etc., without any manual adjustments.



2.4. The Video Analytics shall include self-learning capabilities, so that it can automatically
learn the scene environment in less than two minutes after being powered on, and
then begin detecting immediately afterwards.

2.5. The Video Analytics shall be able to automatically adapt to lighting changes due to
clouds passing in front of the sun, or auto-iris adjustments, or changes from day mode
to night mode in the camera, within six seconds or less without creating false alarms.

2.6. The Video Analytics shall automatically learn highly dynamic backgrounds, such as
water rippling, leaves blowing in the wind, water fountains and escalators, to avoid
false alarms from these sources without having to mask them out.

2.7. The Video Analytics shall continue to accurately detect with low false alarm rates even
in conditions of bad weather, such as snow, rain, hail, dust storms, fog, as long as
objects can be seen.

2.8. The Video Analytics shall analyze video at D1 resolution (704 X 480 pixels) or higher.

2.9. The Video Analytics shall use pattern matching, rather than pixel differencing
techniques, to identify objects of interest to assure reliable detection accuracy.

2.10.The Video Analytics shall compensate for camera vibration to prevent loss of detection
accuracy and to reduce false alarms.

2.11.The Video Analytics shall be able to track objects of interest accurately even when
there is highly dynamic background motion in the scene.

2.12.The Video Analytics shall not lose track of objects when they cross paths with other
moving objects.

2.13.The Video Analytics shall continue to track objects when they change from side views
to front views, or vice versa.

2.14.The Video Analytics shall use appearance of the objects for tracking, and not just
motion tracking alone.

2.15.The Video Analytics shall create and store a metadata record of all the objects it sees,
so that video can quickly and easily be searched later by object’s appearance, or other
rule violations determined later.

2.16. The Video Analytics shall include Click&Search™, the ability to click on a moving object
in the scene and to automatically search through video stored across all the cameras in
the system for any video containing objects with a similar appearance.

2.17. The Video Analytics shall store metadata that contains information on each
foreground object it detects, independent of rule violations, and this metadata shall be
remotely searchable based on appearance, location and other features.

2.18.The Video Analytics shall include the following behaviors:

2.18.1. Line or Perimeter Crossing Detection
2.18.2. Area Protection in customized regions of interest
2.18.3. Direction of Travel Alerts



2.18.4. Crowd Size Detection, to indicate if more than a preset number of people are
present.

2.18.5. Two-man rule alerts, to indicate if less than two people are present at any time.

2.18.6. Loitering and Dwell Time Alarms

2.18.7. Cross-Camera Object Search

3. Remote Monitoring and Management:

3.1.

3.2.

3.3.
3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

The IP Camera shall send video clips of critical events, with the detected objects in the

videos highlighted to indicate what triggered the alarm.

3.1.1.The video clips shall include about 7 seconds of the video event.

3.1.2.The video clips shall have the option to be sent as files, rather than as streaming
video, so that they can be transmitted over low bandwidth networks.

3.1.3.The video clips shall be highlighted with colored boxes around the humans,
vehicles, boats or suspicious objects detected, so that verification of the alarm is
fast and accurate.

The IP camera shall come with remote monitoring software that is capable of

monitoring alarms from an unlimited number of iCVR cameras from one user screen.

The remote monitoring software shall clearly display alarm events.

The remote monitoring software shall be able to play the alarm video clips by simply

clicking on the alarm event.

The remote monitoring software shall be able to pause and repeat play of alarm event

clips to enable further review.

The remote monitoring software shall stream live video from any camera in alarm

whenever an alarm clip is viewed.

The remote monitoring software shall allow the operator to select any camera for live

streaming video.

The remote monitoring software shall allow live viewing of up to 16 cameras

simultaneously.

The remote monitoring software shall display clearly which alarm events have been

acknowledged by an operator and which have not.

3.10.The remote monitoring software shall allow grouping of cameras for display and for

configuration.

3.11.The remote monitoring software shall clearly display the local time of the alarm, the

date of the alarm, along with the location of the camera, the name of the camera and
the rule that was triggered that created the alarm event.

3.12.The remote monitoring software shall allow video clips to be saved to the client PC.
3.13.The remote monitoring software shall allow video clips to be emailed from the client

PC.



3.14.The remote monitoring software shall require authorization passwords before
accessing the system data or system controls.

3.15.The remote monitoring software shall have at least two levels of authorization:
Operator level and Supervisor level authorizations, with the Operator level privileges
being customizable by an authorized Supervisor.

3.16.The remote monitoring software shall include an incident log that retains a record of
all alarm events, and changes made to the system’s rules or camera configurations.

3.17.All rules and configuration changes shall be logged along with the identification of the
Operator or Supervisor that changed them.

3.18.Supervisors may assign new Operators and new Supervisors with unique passwords.

3.19.The remote management software shall include the ability to configure the detection
rules and actions of each camera individually, or by groups of cameras, to maximize set-
up and control flexibility.

3.20.The remote management software shall include the ability to set up Regions of
Interest, which are the areas where detection of events creates an alarm condition.

3.21.The remote management software shall allow ten (10} different ROls to be set up for
each camera.

3.22.The ROIs can be set up in any polygonal shape desired to accurately define the area
where detection will take place.

3.23.The remote management software shall allow creation of Regions of Disinterest within
any of the ROIs, to define areas within the RO where activity should not be detected.

3.24.The remote management software shail allow many different ruies to be set up for
each ROI.

3.25.The remote management software shali allow rules to select whether alarms are
generated by either human detection alone, or vehicle and boat detection alone, or all
of these.

3.26.The remote management software shall allow detection sensitivity to be set
individually per rule.

3.27.The remote management software shall allow rules to be set by time of day, day of
week, or triggered by external alarm signal.

3.28.The remote management software shall allow a message to be assigned to every rule
so that it can be displayed on the remote monitoring software when an alarm event
occurs.

3.29.The remote management software shall allow customized video compression settings,
to set resolution, frame rate and quality for both streaming and recorded video.

4. System:
4.1. The IP camera shall operate based on an embedded Linux operating system.
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4.2. The remote monitoring and management software shall operate on Windows XP or
Vista PCs.
4.3. The IP cameras shall be available in the following configurations:
4.3.1. A model which includes a 160 GB hard drive.
4.4. The IP camera, video analytics algorithms and system software shall be upgradable via
network connections.
4.5. The IP camera can be powered from the following sources:
4.5.1. Power over Ethernet (IEEE 802.3af, class 3) PoE
4.5.2.DC power: 12vVDC
4.5.3. AC power: 24VAC
4.5.4. Two different power sources can be connected, for redundant power supply.
4.6. The IP camera shall draw 7 watts typical, 9 watts maximum.
4.7. The IP camera shall include the following inputs and outputs:
4.7.1. BNC connector for analog video output, NTSC or PAL.
4.7.2.0ne Alarm relay output via terminal block, 250 mA, max.
4.7.3.0ne TTL level alarm input
4.7.4.0ne TTL level arming input
4.7.5.0ne RI-45 Ethernet port for 10/100 BaseT network communication.
4.7.6.One audio connector for audio output.
4.7.7.RS-232 communication via terminal block.
4.7.8.R5-485 communication via terminal block.
4.7.9.USB connector, for USB 2.0 device connection.
4.8. The IP camera shall output onscreen camera setting options via the analog video port
to facilitate camera installation.
4.9. The IP camera shall work with any C or CS mount lens.
4.10.The IP camera shall include auto-iris and white balance control.
4.11.The IP camera shall include a mechanical Day/Night IR cut filter.
4.12.The IP camera shall be able to capture record and stream video with image resolutions
of 704 X 480 pixels (D1).
4.13.The IP camera shall be able to capture record and stream at up to 30 frames per
second at D1 resolution.
4.14.The IP camera shall operate in temperatures from 32°- 122° F (0° - 50° C).



ETHERNET SWITCH

Description:
Ethernet Switch with Single fiber optic ports shall consist of furnishing, installing, and testing a

new Ethernet Switch (ES) with fiber optic interfaces, as well as all needed accessories required
for a full and complete installation, including but not limited to power adapters, Ethernet cables,
and fiber optic patch cords , color coding cables and cords as described herein.

The contractor shall install ES with the following specifications The Ethernet Switch shall have
two (2) multi mode fiber optic (1000 FX) ports, and eight (8) RJ-45 Ethernet ports. All fiber
optic ports shall be furnished and installed with Multi Mode Fiber Port modules (i.e., EX-
1250T SP-MB4L-A 1- GB SFP Modules, with LC-connection type).

The Ethernet Switch shall meet the following minimum requirements:

The ES shall be installed within the field cabinets as shown on the plans.
The ES shall be environmentally hardened managed Ethernet switch

The ES shall accept both RJ-45 Ethernet connections as well as fiber optic connections.
The ES shall be rack mount with supplied hardware.
The ES shall be a self-contained unit capable of 24-hour per day unattended operation.
The ES shall be supplied, assembled and tested by the contractor. Test results shall be
provided to the Engineer prior to the installation of ES in the cabinet.
The ES shall be of rugged design and suitable for reliable operation when mounted in the
configuration as specified in these Specifications and the Plans.
The ES shall be configured for minimum maintenance and need for adjustment after
initial set-up.
The ES shall be configured for CCTV cameras, controller, MMU, Switch management,
and video detection cameras on a separate V-LAN.
The ES shall be configured for Auto Fail-Over.
The ES shall be equipped with an internal power supply. Power input shall be 100 to
240 VAC
The ES shall inchude all software required for monitoring and updating
The ES shall support Minimum of 12K Media Access Control (MAC) addresses
The ES shall support Port Mirroring
The ES shall support MAC Based Port Trunking (up to 3 groups of 4 ports per group)
The ES shall support Non-blocking, store and forward Switching
The ES shall be configured for supporting video, controller, MMU, Switch management
on separate V-LANS.
The ES shall be configured for auto fail over using STA and RSTA.
The ES shall support full wire speed forwarding rate as follow:

1. 14,880 pps @ 10 Mbps

2. 148,800 pps for 100 Mbps

3. 1,488,000 pps for 1000 Mbps

The ES shall support the following protocols:
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Institute of Electrical and Electronic Engineers (IEEE) 802.3 10 Megabit Ethernet

IEEE 802.3u 100 Megabit Ethernet

IEEE 801.3z 1000 Megabit Ethernet

IEEE 802.3x Flow Control

IEEE 802.1Q Virtual Local Area Network (VLAN) Tagging

IEEE 802.1D Spanning Tree Algorithm

IEEE 802.1w Rapid Spanning Tree Algorithm

IP Multicast Filtering through Internet Group Management Protocol (IGMP snooping per
RFC 2236) V1 &V2

IEEE 802.1p Quality of Service (QOS), 8-level transmission priorities

The ES shall support the following Port Configuration Specifications:
The ES shall have eight 10/100 T/TX RJ45 ports meeting the following requirements:

e RJ-45 female connector

Automatic and user-selectable speed setting (10/100 mbps)

Automatic and user-selectable half/full duplex setting

Rate Controlled 2Mbps to 100Mbps @ 0.5 Mbps Increments

Drives up to 100 meters of Category 3, 4, Sunshielded twisted-pair (UTP) cable at
10 Mbps

e Drives up to 100 meters of Category 5, 5¢ or 6 UTP cable at 100 Mbps

*® & & @

Additional Requirements:
The ES shall provide the following Management capabilities:

Front Panel LED indicators for port status and activity on each port

Console port, RS232, for local management

Hyper Text Transport Protocol (HTTP)/Web Browser device configuration interface
HTTP interface may be disabled by management

Telnet device configuration interface

Telnet interface may be disabled by management

Allow multiple simultaneous management sessions or automatically terminate existing
session when a new session is requested

Simple Network Management Protocol (SNMP) version 2 device status, diagnostic, and
alarm monitoring and remote configuration

Remote Monitoring (RMON) network monitoring

Trivial File Transfer Protocol (TFTP) remote firmware upgrades

Request for Comments (RFC)-1213-compliant Management Information Base (MIB)
files

Standard and device specific MIB2 files

The ES shall be certified to the following regulatory standards:

Product Safety: Underwriters Laboratories (UL) Standard 1950 or 60950
Electromagnetic Emissions: FCC Part 15, Class A
Environmental: NEMA TS-1/TS-2

The ES shall meet the following Mechanical standard:
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The ES dimensions shall not exceed the following maximums:

Length: 17.47 in. (443.6 mm)

Width: 15.87 in. (403 mm)

Depth: 1.74 in. (44 mm), one unit height.

The case of the ES shall be metal.

All external screws, nuts and locking washers shall be stainless steel; no self-tapping
screws will be used. All parts shall be made of corrosion resistant material, such as
plastic, stainless steel, anodized aluminum or brass.

The ES shall be designed to operate with the following power requirements:

*

100 - 240 VAC
50 - 60 Hz
35 W maximum power consumption

The ES shall be designed to operate in the following environmental conditions:

L J

-34°C to 74°C operating temperature range
-40°C to 85°C storage temperature range
10% to 95% relative humidity (non-condensing)

The Contractor shall supply, install, and test all Ethernet cables required to make all connections
as shown in the Plans. All electronic components shall be new and of the latest technology being
provided.

The Ethernet Switch shall meet the following minimum requirements:

The ES shall be installed within the field cabinets as shown on the plans.

The ES shall be environmentally hardened managed Ethernet switch

The ES shall accept both RJ-45 Ethernet connections as well as fiber optic connections.
The ES shall be rack mount with supplied hardware.

The ES shall be a self-contained unit capable of 24-hour per day unattended operation.
The ES shall be supplied, assembled and tested by the contractor. Test results shall be
provided to the Engineer prior to the installation of ES in the cabinet.

The Node ES shall be of rugged design and suitable for reliable operation when mounted
in the configuration as specified in these Specifications and the Plans.

The ES shall be configured for minimum maintenance and need for adjustment after
initial set-up.

The ES shall be configured for CCTV cameras, controller, MMU, Switch management,
and video detection cameras on a separate V-LAN.

The ES shall be configured for Auto Fail-Over.

The ES shall be equipped with an internal power supply. Power input shall be 100 to
240 VAC

The ES shall include all software required for monitoring and updating the ES from a
computer within the Traffic Operation Center in City Hall.

The ES shall support Minimum of 12K Media Access Control (MAC) addresses

The ES shall support Port Mirroring

The ES shall support MAC Based Port Trunking (up to 3 groups of 4 ports per group)
The ES shall support Non-blocking, store and forward Switching
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The ES shall be configured for supporting video, controller, MMU, Switch management
on separate V-LANSs.
The ES shall be configured for auto fail over using STA and RSTA.
The ES shall support full wire speed forwarding rate as follow:
1. 14,880 pps @ 10 Mbps
2. 148,800 pps for 100 Mbps
3. 1,488,000 pps for 1000 Mbps

The ES shall support the following protocols:

Institute of Electrical and Electronic Engineers (IEEE) 802.3 10 Megabit Ethernet

IEEE 802.3u 100 Megabit Ethernet

IEEE 801.3z 1000 Megabit Ethernet

IEEE 802.3x Flow Control

IEEE 802.1Q Virtual Local Area Network (VLLAN) Tagging

IEEE 802.1D Spanning Tree Algorithm

TEEE 802.1w Rapid Spanning Tree Algorithm

IP Multicast Filtering through Internet Group Management Protocol (IGMP snooping per
RFC 2236) V1 &V2

IEEE 802.1p Quality of Service (QOS), 8-level transmission priorities

The ES shall support the following Port Configuration Specifications:
The Node ES shall have eight 10/100 T/TX RJ45 ports meeting the following requirements:

RJ-45 female connector

Automatic and user-selectable speed setting (10/100 mbps)

Automatic and user-selectable half/full duplex setting

Rate Controlled 2Mbps to 100Mbps @ 0.5 Mbps Increments

Drives up to 100 meters of Category 3, 4, Sunshielded twisted-pair (UTP) cable at
10 Mbps

o Drives up to 100 meters of Category 5, Se or 6 UTP cable at 100 Mbps

The Node Intersection ES shall have four (4) and Hub switch sixteen (16) single mode “1000
FX” fiber optic ports meeting the following requirements:

e Nominal wavelength 1310 nm.

e LC type fiber optic connectors per port

¢ 11.5 dB minimum optical budget when connected to identical ES from the same
manufacturer.

Additional Requirements:

The ES shall provide the following Management capabilities:

Front Panel LED indicators for port status and activity on each port

Console port, RS232, for local management

Hyper Text Transport Protocol (HTTP)/Web Browser device configuration interface
HTTP interface may be disabled by management

Telnet device configuration interface

Telnet interface may be disabled by management
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e Allow multiple simultaneous management sessions or automatically terminate existing
session when a new session is requested

¢ Simple Network Management Protocol (SNMP) version 2 device status, diagnostic, and
alarm monitoring and remote configuration
Remote Monitoring (RMON) network monitoring
Trivial File Transfer Protocol (TFTP) remote firmware upgrades
Request for Comments (RFC)-1213-compliant Management Information Base (MIB)
files

e Standard and device specific MIB2 files

The ES shall be certified to the following regulatory standards:
e Product Safety: Underwriters Laboratories (UL) Standard 1950 or 60950
o Electromagnetic Emissions: FCC Part 15, Class A
e Environmental: NEMA TS-1/TS-2

The ES shall meet the following Mechanical standard:

The ES dimensions shall not exceed the following maximums:

Length: 17.47 in. (443.6 mm)

Width: 15.87 in. (403 mm)

Depth: 1.74 in. (44 mm), one unit height.

The case of the ES shall be metal.

All external screws, nuts and locking washers shall be stainless steel; no self-tapping
screws will be used. All parts shall be made of corrosion resistant material, such as
plastic, stainless steel, anodized aluminum or brass.

The ES shall be designed to operate with the following power requirements:
e 100-240VAC
o 50-60Hz
¢ 35 W maximum power consumption

The ES shall be designed to operate in the following environmental conditions:
e -34°C to 74°C operating temperature range
e -40°C to 85°C storage temperature range
o 10% to 95% relative humidity (non-condensing)

The Contractor shall supply, install, and test all Ethernet cables required to make all connections
as shown in the Plans. All electronic components shall be new and of the latest technology being
provided.

Warranty:

The ES shall be guaranteed free of design and manufacturing defects by the original equipment
manufacturer for life. All warranties provided by the manufacturer shall be passed to the end
user and shall be in force for a time period as specified by the original equipment manufacturer,
Warranty:  All warranties provided by the manufacturer shall be passed to the end user and
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shall be in force for a time period as specified by the original equipment manufacturer,

Method of Measurement:

“ETHERNET SWITCH” shall be manufactured by Etherwan or pre approved Equal measured
for payment by the unit “EACH?” for the amount actually installed complete in place and
accepted.

BASIS OF PAYMENT:

“ETHERNET SWITCH?” shall be paid for at the contract unit price bid per “EACH”, which price
shall include furnishing, installing, connecting, configuring and testing the fiber optic switch.
The price shall also include furnishing all labor, tools, materials, cabling, patch cords,
documentation, equipment, storage, transportation and other incidentals necessary to complete
the work.

Pay Item Unit
Ethernet Switch EA
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INSURANCE EXHIBIT

Minimum Scope and Limits of Insurance For All Contractors:

A1

Commercial General Liability:

$1,000,000 combined single limit per occurrence / $1,000,000
aggregate for premises/ operations, independent contractors’
protective, products/ completed operations, contractual liability,
personal injury and broad form property damage (including
coverage for explosion, collapse and underground hazards).
Contractor shall continue to provide products/ completed operations
coverage for two (2) years after Final Completion of the Work.

Automobile Liability & Physical Damage:

$ 1,000,000 combined single limit per occurrence for any auto,
including statutory uninsured/underinsured motorists coverage and
$1,000 medical payments. The policy shall include collision and
comprehensive coverage for any auto used for purpose of this
contract.

Workers' Compensation:

COVERAGE A/Workers' Compensation: statutory limits as required
by the Labor Code of the State of Connecticut or applicable to the
Work to be performed with an Experience Modification Rate of 1.0
or less.

COVERAGE B/Employer's Liability: limits of $1,000,000 each
accident, $1,000,000 disease/policy limit, $1,000,000 disease/each
employee.

If the Contractor decides not to procure workers’ compensation in
accordance with Connecticut law, the Contractor agrees to comply
with the Connecticut Workers” Compensation Act’s (Act)
requirements for withdrawing from the provisions of the Act,
including, but not limited to, filing the appropriate notice of
withdrawal with the commissioner. The Contractor is wholly
responsible for taking the actions necessary to withdraw from the
provisions of the Act. In lieu of procuring workers’ compensation
insurance and providing the Town with proof thereof, the Contractor
agrees to hold the Town of West Hartford, the West Hartford Board
of Education, their respective boards and commissions, officers,
agents, officials, employees, servants, volunteers, contractors and
representatives harmless from any and all suits, claims, and actions
arising from personal injuries sustained by the Contractor or
Contractor’s employees during the course of the performance of this
contract, however caused.
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Umbrella Liability:
$2,000,000 per occurrence / $2,000,000 aggregate, following form.

Property:

“All risk” property insurance on a replacement cost basis to cover
portions of the Work stored on and off the site, in transit, or interior
portion of buildings under construction from rain, sleet or snow,
whether or not driven by wind, when the installation of the roof,
walls and windows of such building has not been completed. The
insurance shall cover the value of personal property belonging to the
Contractor located on the Owner's property or worksite, while in use
or in storage. The insurance shall include interests of the Owner,
Contractor, their Subcontractors and Sub-subcontractors.

Contractor’s Pollution Coverage:

$3,000,000 per occurrence project specific limit / $3,000,000
aggregate, dedicated to Work performed under this contract only,
unless otherwise approved by the Town’s Risk Manager. Policy
must specifically include pollution coverage for bodily injury,
property damage, cleanup costs, defense costs, contractual
liability and completed operations for all Work performed by or
on behalf of the Contractor under the contract (including but not
limited to asbestos and lead abatement, drum removal and
disposal, demolition, excavation, off-site incineration of soils etc.)
Contractor shall continue to provide completed operations coverage
for two (2) years afier Final Completion of the Work. Exclusions or
limitations affecting Work performed must be deleted. Policy form
must be “pay on behalf of” rather then “indemnity” and insurance
company must have the “right and duty” to defend. Any “insured vs.
insured” language must be amended to “named insured vs. named
insured” or not apply to “additional insureds”. The policy shall not
contain any provision or definition that would serve to eliminate third
party action over claims for employees of the Contractor. Policy
shall state that insolvency or bankruptcy of the insured or the
insured’s estate will not relieve the insurance company of its
obligations.

Hazardous Waste Transporter Coverage:

Any Contractor transporting hazardous waste shall have automobile
liability coverage written for not less than $1,000,000 per occurrence
or as specified in the Motor Carrier Act of 1980, whichever coverage
is greater. The pollution exclusion shall be amended to cover
loading, unloading and transportation activities including hauling of
waste from the project site to the final disposal location, and non-
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11.1.5

11.1.6

11.1.7

11.1.8

owned disposal site endorsement (claims made) with scheduled
landfill or provide evidence of insurance from disposal site operator.
Policy shall be endorsed to include the MCS-90 endorsement and
the reimbursement provision of the MCS-90 endorsement will be
borne by the Contractor. The Contractor must submit to the Town
a list of transfer and disposal sites to be used, along with all
warranties, permits evidencing ability to accept the type of waste
being delivered, and limits of financial responsibility, including
closure/post closure bonds. Contractor must comply with all
applicable D.O.T. and E.P.A. requirements.

8 Pollution Legal Liability:
$3,000,000 each loss / $3,000,000 aggregate. The transporter who
consolidates, transfers, stores or disposes of waste at any location, a
sudden and non-sudden pollution legal liability policy must be
provided for on-site and off-site bodily injury, property damage,
cleanup costs, and defense costs for the location accepting the waste.

Additional Insured Endorsement:

All liability policies (with the exception of Workers’ Compensation)
shall include the Town of West Hartford, the West Hartford Board of
Education, and their respective officers, agents, officials, employees,
volunteers, boards and commissions as an additional insured with
respect to liability arising out of or in connection with the activities
performed by or on behalf of the Contractor; products and completed
operations of the Contractor; premises owned, leased or used by the
Contractor; or automobiles owned, leased, hired or borrowed by the
Contractor. The coverage shall contain no special limitations on the scope of
protection afforded to the Owner.

Acceptability of Insurers:

Contractor's policies shall be written by insurance companies licensed to do
business in the State of Connecticut, with a Best's rating of no less than A:
VII, or otherwise deemed acceptable by the Town's Risk Manager.

Subcontractors:

Contractor shall include all subcontractors as insureds under its policies or
shall furnish separate certificates and endorsements for each subcontractor.
All coverage for Subcontractors shall be subject to all of the requirements
stated herein.

Waiver of Subrogation:
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11.1.9

11.1.10

11.1.11

11.1.12

11.1.13

Contractor shall provide that all insurance policies include a waiver of
subrogation clause that states that it is agreed that in no event shall the
insurance company have any right of recovery against the Owner. When the
Contractor is self-insured, it is agreed that in no event shall the Contractor
have any right of recovery against the Owner.

Claims-Made Form:

If the insurance coverage is underwritten on a claims-made basis, the
retroactive date shall be prior to or coincident with the date of the contract.
The certificate of insurance shall state the retroactive date and that the
coverage is claims-made. The Contractor shall maintain coverage for the
duration of the contract and for the two (2) years following the completion of
the contract. Evidence of such coverage shall be provided to the Owner
thirty (30) days prior to each policy’s expiration.

Aggregate Limits:

If a general aggregate is used, the general aggregate limit shall apply
separately to the project. All aggregate limits must be declared to the
Owner. It is agreed that the Contractor shall notify the Owner with
reasonable promptness with information concerning the erosion of limits due
to claims paid under the general aggregate during the contract term. If the
aggregate limit is eroded for the full limit, the Contractor agrees to reinstate
or purchase additional limits to meet the minimum limit requirements stated
hercin. The Contractor shall pay the premium.

Deductibles and Self-Insured Retentions:

Contractor must declare any deductibles or self-insured retentions to the
Owner. All deductibles or self-insured retentions are the sole responsibility
of the Contractor to pay and/or to indemnify.

Notice of Cancellation or Non-renewal:

For other than non-payment of premium, each insurance policy required by
this exhibit shall be endorsed to state that coverage shall not be suspended,

voided, canceled, or reduced in coverage or in limits except after thirty (30)
days prior written notice has been given to the Owner. Ten (10} days prior
written notice shall be given for non-payment of premium.

Other Insurance Provisions:
All Liability policies required herein shall contain, or be endorsed to contain,
the following provisions:
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11.1.14

11.1.15

11.1.16

The Contractor's insurance shall be primary with respect to the
Owner. Any insurance or self-insurance maintained by the Owner
shall be excess and non-contributory to the Contractor’s insurance.

The Contractor's insurance shall apply separately to each insured
against whom a claim is made or suit is brought.

Any failure to comply with the claim reporting provisions of the
policy shall not affect coverage provided to the Owner.

Verification of Coverage:

1

Contractors shall furnish to the Owner prior to the commencement of
the Work certificates of insurance and copies of all endorsements for
the insurance required by Subparagraph 11.1.1 and Subparagraph
11.1.4. The certificates and endorsements for each insurance policy
are to be signed by a person authorized by the insurer to bind
coverage on its behalf, Renewal of expiring certificates shall be filed
thirty (30) days prior to expiration. If any insurance coverage is
required to remain in force after final payment, an additional
certificate evidencing continuation of such coverage shall be
submitted with the final Application for Payment as required by
Subparagraph 9.10.2. The Owner reserves the rights to require
complete, certified copies of all required policies, at any time.

One (1) copy of the certificate of insurance and one (1) copy of all
endorsements shall be mailed to the Purchasing Division, and one (1)
copy to the Risk Management Division, Town of West Hartford, 50
South Main Street, West Hartford, Connecticut 06107.

Failure to Purchase or Maintain Insurance:

1

If the Contractor fails to purchase or maintain the required insurance
specified by Article 11, the failure shall be treated as a default in
Work. The Owner may (but shall not be obligated to) purchase such
insurance on the Contractor's behalf and shall be entitled to be repaid
for any premiums paid therefore by the Contractor in the manner set
forth in Paragraph 2.4.

If the Owner or the Contractor is damaged by failure of the
Contractor to purchase or maintain insurance required under Article
11, the Contractor shall bear all reasonable costs including, but not
limited to, attorney's fees and costs of litigation, properly attributable
thereto.

Additional Insurance:
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11.2

11.2.1

11.2.2

1123

11.4.3

If requested by the Owner after the date of the Owner-Contractor
Agreement, the Contractor shall promptly procure, at the Owner's expense,
insurance coverage in such amounts as the Owner may request coverage not
listed in Subparagraph 11.1.4.

Owner's Insurance

The Owner shall be responsible for purchasing and maintaining his own
liability insurance and, at his option, may purchase and maintain such
insurance as will protect him against claims that may arise from operations
under the contract.

The Owner shall be responsible for purchasing and maintaining Builder’s
risk "all risk" property insurance upon the Work installed at the site to the
full insurable value, including boiler and machinery with the exception of the
interior portion of the buildings under construction from rain, sleet or snow,
whether or not driven by wind, when the installation of the roof, walls and
windows of such buildings has not been completed. Any loss insured is to
be adjusted and settled with the Owner and made payable to the Owner.

The Owner does not agree to waive any rights of subrogation, nor any rights
of action against the Contractor, in connection with or arising out of any
claims or damages which may arise from the operations under the contract.
Add new paragraph as follows:

The Contractor shall increase the principal amount of the performance and

labor and materials payments bond(s) in direct proportion to any increase in
the value of the Contract resulting from such change orders.
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INSTRUCTIONS TO BIDDERS
ANTI DISCRIMINATION .
The Contractor agrees and warrants that in the performance of this Contract it will not discriminate or permit discrimination against any person
or group of persons on the grounds of sex, race, calor, religion, age, marital status, ancestry, national origin, past history of mental disorder,
mental retardation or physical disability or other basis in any manner prohibited by the laws of the United States, the State of Connecticut, or
the Town of West Hartford.

APPLICABLE LAW

The Contract pursuant to this solicitation shall be governed by, and the Town and Contractor shall have all remedies afforded each by the
Uniform Commercial Code, as adopted in the State of Connecticut, except as otherwise provided in such Contract or in laws pertaining
specifically to the Town. This Contract shal! be governed by the laws of the State of Connacticut, and suits pertaining to this contract shall be
brought only in federal or state courts in the state of Connecticut.

ASSIGNMENT - DELEGATION

No right or interest in the contract shall be assigned by the Contractor without prior written permission of the Town, and no delegation of any
duty of Contractor shall be made without prior written permission of the Town's Purchasing Agent. The Town shall not unreasonably withhold
approval and shall notify the Contractor of the Town's position within a reasonable period of time.

AWARD OF CONTRACT
Award will be made to the lowest responsible qualified bidder.

A Bidder, if requested, must be prepared to present evidence of experience, ability, service facilities and financial standing necessary to meet
satisfactorily the requirements set forth or implied in the bid, -

The Purchasing Agent reserves the right to reject the bid of any bidder in default of any prior contract or guilty of misrepresentation, or of any

_.=——company having as its sales agent or representative, or member of the firm, any individual in default or guilty of misrepresentation.

) Each bid will ba received, with the understanding that the acceptance in writing by the Purchasing Agent of the offer to furnish any or all of the
commodities described therein, shall constitute a contract between the Bidder and the Town, which shall bind the Bidder on his part to fumnish
and deliver the commodities at the prices given and in accordance with conditions of said accepted bid and specifications,

No alterations or variations of the'terms of the contract shall be valid or binding upon the Tewn unless made in writing and signed by the
Purchasing Agent. The placing, in the mail to the address given in the bid or delivery of a notice of award to a bidder will constitute notice of
acceptance of an offer. When so requested by the Purchasing Agent, the Contractor shall execute a formal contract with the Town for the
complete performance specified therein. The contract may be terminated or annulled by the Purchasing Agent upon nonperformance of contract
terms or failure of the Contractor to furnish performance surety andfor insurance certificates within tan (10} days from date of request. Any
unfulfilled deliveries against such contract may be purchased from other sources at the Contractor's expense.

Failure of a Contractor to deliver within the time specified or within reasonable time as interpreted by the Purchasing Agent or failure to make
replacements of rejected commodities when so requested, immediately or as directed by the Purchasing Agent, will constitute authority for the
Purchasing Agent to purchase in the open market, the commodities to replace the commodities rejected or not delivered. The Purchasing Agent
reserves the right to authorize immediate purchased in the open market against rejections on any contract when necessary. On all such
purchases, the Contractor agrees promptly to reimburse the Town for excess costs occasioned by such purchases. Such purchases will be
deducted from the contract quantities. However, should public necessity demand it, the Town reserves the right to use or consume commodities
delivered which are substandard in quality, subject to an adjustmeant in price to be determined by the Purchasing Agent.

BEST CUSTOMER PREFERENTIAL PRICING ] :

The contractor shall reduce the contract price of any good or service for which a contract award is executed to an amount equal to or lower
than any pricing offered to any other commercial customer or the general public. This reduction in price shall be applied when the goods or
services are identical to those contracted for and quantitios requested meet any minfmum quantity requirements for such pricing. ’

CERTIFICATION
By signature of the afferor, the offeror certifies:

The submission of the offer did not invelve collusion or other anti-competitive practices.

The offeror had not given, offered to give, not intends to give at any time hereafter, any economic oppertunity, future employment, gift, loan,
gratuity, special discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to provide a valid signature
affirming the stipulations required by this clause shall resuylt in the rejection of the offer. Signing the offer with a false statement shall void the
offer, any resulting Contract and may be subjected to legal remedies by law. '

The offeror submitting the offer hereby certifies that the individual signing the offer and/or Contract is an authorized agent for the offeror and
has the authority to bind the offeror to the contract.

CLAYTON ACT ASSIGNMENT OF RIGHTS

The Contractor andfor Subcontractor offers and agrees 1o assign to the Town of West Hartford and/or the West Hartford Roard of Education all
rights, titles and interest in all causes of action it may have under Section 4 of the Clayton Act., 15 U.S.C. Section 15, or under Connecticut
General Statutes 35-24 et. seq., as amended, arising out of the purchase of serviges, property, or intangibles of any kind pursuant to the
Agreement, or Subcontracts thereunder. This assignment shall be made and become effective at the time the Town/Board awards or accepts
such Agraement, without further acknowledgment by the partizs. In the alternative, at the option of the Town, the Contractor and/or
Subcontractor agrees to pay to the Town its proportionate share of recoveries for anti-trust viclations which relate to purchases pursuant to this
Contract, or Subcontracts hereunder. The Contractor and/or Subcontractor agrees promptly to notify the Purchasing Agent of the Town of
West Hartford of suspected anti-trust violations and claims.
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CONTRACT

The contract pursuant to this sclicitation shall be based upon the request for bid issued by the Town and the offer submitted by the Contractor
in response to the request for bid. The offer shall substantially conform to the terms, conditions, specifications and ather requirements set forth
within the text of the request for bid. The Town reserves the right to clarify any contractual terms with the concurrence of the Contractor.
However, any substantial non-conformity in the offer, as determined by the Town Purchasing Agent, shall be deemed nonresponsiva and the
offer rejected. Such contract shall contain the entire agreement between the Town and the Contractor relating to this requirement and shall
prevail over any and all pravious Agreements, contract, proposals, negotiations, purchase orders or master Agreements in any form.

CONTRACT AMENDMENTS
The contract pursuant to this solicitation shall be modified only by a written contract amendment signed by the Town Purchasing Agent and
persons duly authorized to anter into centracts an behalf of the Contractor.

COST OF BID PREPARATION
The Town shall not reimburse the bidder for the cost of developing, presenting or providing any response to this solicitation. Offers submitted
. for consideration should be prepared simply and economically, providing adequate information in a straightforward and concise manner,

DELIVERY

All prices bid must be on the basis of F.0.B. destination, inside delivery, unloaded and assembled unless otherwise indicated in the bidding
documents. The contractor shall be responsible for all freight cost.

it shall be understood and agreed that any and all commadities furnished shall comply fully with all applicable 0.5.H.A., Federal and State laws
and regulations.

Any equipment deliverad must be standard new equipment, latest model, except as otherwise specifically stated in bidding documents. Where
any part or nominal appurienances of equipment are not described, it shall be understood that ali the equipment and appurtenances which are
usualily provided in the manufacturer's stock model shall be furnished. .-

Defivery must be made as ordered and in accordance with the bidding documents. The decision of the Purchasing Agent as to reasonable
compliance with delivery terms shall be final. Burden of proof of delay in receipt of order shall rest with the Contractor.

Commodities shall be securely and properly packed for shipment according to accepted standard commercial practice, without extra charge for
packing cases, bailing or sacks, the containers to remain the property of the Town unless otherwise stated in the bidding documents.

GRATUITIES

The Town may, by written notice to the Contractor, cancel the contract if it is found that gratuities, in the form of entertainment, gifts or
otherwise, were offered or given by the Contractor or any agent or representative of the Contractor, to any officer or employee of the Town
amending, or the maklng of any determinations with respect to the performing of such contract. In the event this contract is canceled by the
Town pursuant to this provision, the Town shall be entitled, in addition to. any other rights and remedies, to recover or withhold from the
Contractor the amount of the gratuity.

INDEMNIFICATION 7 i
The Bidder is aware of and agrees that, if awarded an Agreement, h_e is bound by the following indemnification language:

To the fullest extent permitted by law, the Contractor shall release, defend, indemnify, and hold harmless the Town of West Hartford and the
West Hartford Board of Education, their respective boards, commissions, officers, officials, employees, agents, representatives, and servants
from any-and all suits, claims, losses, damages, costs {including without limitation reasonable attorneys’ fees), compensation, penaities, fines,
liabilities or judgments or any name or nature for:

Bodily injury, sickness, disease, or death; andfor
Damage to or destruction of property, real or personal; and/or
Financial losses {including, without limitation; those Eaused by loss of use)

sustained by any person or concern, including officers, employees, agents, Subcontractors or servants of the Town, the Board of Education, or
the Contractor, or by the public, which is cause or alleged to have been caused in whole or in part by the negligent act(s} or omission{s} of the
Contractor, its officers, employees, agents, orSubcontractors, in the perfarmance of this Agreement or from the inaccuracy of any
representation or warranty of the Contractor contained in the Contract Documents. This indemnity shall not be affected by other portlons of the
Agreement relattng to insurance requirements.

*  To the fullest extent permitted by law, the Contractor agrees to release, defend, indemnify, and hold harmless the West Hartford Board of
' Education and the Town of West Hartford, their respective boards and commissions, officials, officers, employees, agents, representatives,
and servants from any loss, claim, cost penalty, fine or damage that may arise out of tha failure of the Contractor, its officers, agents,
employees or Subcontractors to comply with any laws or regulations of the United States of America, the State of Connecticut, the Town
of West Hartford, or their respective agencies. This undertaking shall not be affected by other portions of the Agreement relating to
insurance requirements.

INTERPRETATION OF BIDS
Qualified bids are subject to rejection in whote or in part. A qualified bid is defined as one Ilmltlng or modifying any of the terms and canditions

and/or specifications of the invitation to bid.

Bidders are cautioned to initial erasures, alterations or corrections. Failure to do so may result in rejection of bids.

Unless timited by the term "no substitute™, the use of the name of & manufacturer or of any particular make, model, or brand in describing an
item, does not restrict bidders to that manufacturer or specific article, this means being used simply to indlcate the character or quality of the
article so described; but the article offered must be of such character and quality that it will serve the purpose for which it is to be used, equally
as well as that specified, and shall be deemed by the Town to be so warranted by the bidder. Bids on comparable items must clearly state the
exact article being offered, and bidder shall furnish such other information concerning the article being offered as necessary to evaluate its
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accaptability for the purpose intended. If the bidder does not indicate that the article he offers is other than as specified, it will be understood
that the bidder is offering the article exactly as specified.

The Purchasing Agent reserves the right to reject any or all bids, or the bid far any one or more commodities or contracted services included in
any or all bids, to waive any informality in bids and unless otherwise specified, to buy any part or the whole from ane or mora bidders when it is
to the Town's best interest to do so.

INTERPRETATION - PAROL EVIDENCE

The cantract pursuant to this solicitation is intended by the parties as a final expression of their agreement and is intended also as a complete
and exclusive statement of the terms of such Contract, No course of prior dealings between the parties and no usage of the trade shall be
relevant to supplement or explain any term used in the contract. Acceptanca or acquiescence in a course of performance rendered under the
contract shall not be relevant to determine the meaning of the contract even though the aceepting or acquiescing party had knowledge of the
nature of this performance and opportunity te object.

LAW OF WAIVER
Any breach of contract which the Town doas not object to shall.not operate as a waiver of the- Town to seek remedigs available ta it for any
subsequent breach.

LICENSES ) ) ‘
Contractor shall maintain in current status alf federal, state and local licenses and permits required for the operation of the business conducted
by the Contractor as applicable to this contract.

PUBLIC RECORD
All proposals submitted in response to this request shall become the property of the Town and shall become a matter of public record available
for review subsequent to the award notification.

PROPERTY TAX ASSESSMENT
All owners of real estate, or of tangible personal property located in any town for three months or more during the assessment year immediately -
preceding any assessment day, who are nonresidents of such town, shall file lists of such real estate and persenal praperty with the assessors
of the town in which the same is located on such assessment day, if located in such town for three months or more in such year, otherwise, in
the town in which such property is located for the three months or more in such year nearest to such assessment day, under the same
provisions ss apply to residents, and such personal property shall not be liable to taxation in any other town. in this state. The list of each
nonresident taxpayer shall contain his post-office and.street address... The assessors. shall mail to.each nenresident, or to his attorney or agent
having custody of his taxable property, at least fifteen: -days before the expiration of the time for filing lists, blank forms for filing lists of such
property. The lists of taxable property of nonresidents- shall be arranged in alphabetical order and separate from the lists of residents, provided
-~ -no such separation shall. be .necessary:in-any town-the. board-of-assessors: of. which;. upen- the request:of its property tax collector, has made
rules and regulations approved by the secretary of the office of policy and management setting up an alternative method of arrangement.
PROVISIONS REQUIRED BY LAW ’
. Each and every provision of law and any clause required by:law-to be in the contract shall be-read and enforced as though it were included

* .herein, and.if through: mistake or. otherwise any-such: provision.ls-not.inserted,. or.is not correctly. inserted,. then upon the application of either.:. .

party the contract shall forthwith he physically amended to make such insertion or correction.

RELATIONSHIP OF PARTIES -

It is clearly understood that each party shali act in its own individual capacity and not as an agent, employee, partner, joint venturer, or
associate of the other. An employee or agent of one party shall not be deemed or construed to be the employee or agent of the other party for
any purpose whatsoever, The Contractor is advised that taxes or soctal security payments shall not be withheld from a Town payment issued
hereunder and that Contractor should make arrangements to directly pay such expenses, if any. The Contractor understands that it is not
entitled to compensation in the form of salaries, or to paid vacation or sick days by the Town, The Contractor further understands that the
Town shall not provide any insurance coverage 1o the Centractor, including workmen's compensation coverage.

RIGHTS AND REMEDIES ]

No provision in these solicitation documents or in the offeror’'s bid shall be construed, expressly or by implication as a waiver by sither party of
any existing or future right and/or remedy available by law in the event of any claim of default or breach of contract. The failure of sither party
to insist upon the strict performance of any term or condition of the contract or to exercise or delay the exercise of any right or remedy provided
in the contract, or by law, or the acceptance of materials or services, obligations imposed by this contract or by law, and shali not be deeded a
waiver of any right of either party to insist upon the_strict performance of the contract,

SEVERABILITY
The provisions of this contract ara severable to the extent that any provision or application held to be invalid shall not affect any other provrs:on
or application of the contract which may remain in effect without the invalid provision or application.

SUBCONTRACTS

No subcontract shall be entered into by the Contractor with any other party to furnish any of the material/service specified herein without the
advance written approval of the Town's Purchasing Agent. All subcontracts shall comply with federal and state laws and ragulations which are
applicable to the services covered by the subcontract and shall include all the terms and conditions set forth herein which shall apply with equal
force to the subcontract, as if the subcontractor were the Contractor referred to herein. The Contractor is responsible. for contract performancs
whether or not subcontractors are used. The Town shall not unreasonably withhold approval and shall notify the Contractor of the Town's
pasition within a reasonable period of time.

SUBMISSION OF BIDS

Signed bid offers, on this form, must be returned in sealed envelopes addressed to Department of Finance, Division of Purchasing Services,
Town Hali, 50 South Main St., West Hartford, CT 06107 and the envelope must bear the notation that it is a sealed bid, the Bid Number and
the vendor's name and address.
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Bidders are cautioned to examine the specifications, drawings, samples, etc. pertaining to the bid.-

Failure on the part of the bidder to examine all pertinent documents samples, or job areas shall not entitle him to any refief from the conditions
imposed in the proposal, the specifications and the contract. Unsigned bids or bids without an original signature will not be accepted.

When & bidder desires an interpretation or clarification of any ambiguity in the bidding documents, he must contact the Purchasing Agent prior
1o bid opening. The Purchasing Agent's interpretation shall be final and will be made known to all bidders concerned.

The bidder shall insert the price per stated unit and the extensions against each item which he proposed to provide. In the event of a
discrepancy between the unit price and the extension, the unit price will govern. {If discounts are shown and there is an error in the extension of
the total, the discount offered will govern.} If the price bid per unit is based on any unit other than that stated, the bidder shall state the unit on
which the unit price is based.

A bid will not be accepted if it, or the Bid Surety if required, is recenved at the Purchasing Division Office after the stated time of opening as
shown on the bid form. This applies to bids sent by mail as well as those hand defivered. Unsigned bids shall be rejected.

Contractors must furnish Bid Surety. Labor & Materials and Performanee Bonds when required. Certificates of insurance may be required and
must be furnished by the Centractor prior to any work being performed.

Purchases made by the Town are exempt from Fair Trade Laws as well as the payment of any sales, excise or Federal transportation taxes.
Such taxes must not be included in bid. prices. Tax exemption certificates, for merchandise accepted by the Town, will be completed at the
request of the Contractor furnishing the goods or services.

When samples are requested they shall be delivered by the bidder properly identified at the time of the bid opening unless the bidding decuments-
indicates a different time. Samples shalf be submitted free of charge. Samples will be removed by the bidder at his'expense. The Town will
not be responsible for any samples which are destroyed or mutilated in examination. If samples are not removed within thirty (30} days after
_ written notice to the Vendor, they shal be considered as abandoned and the Town shall have the right to dispose of them as its own praperty.
The Purchasing Agent may, at his discretion, hold the sample or samples of the successful bidder or bidders, for comparison with articles
delivered on the Purchase Order, or orders issued subsequent to the award.

SUBMISSION OF INVOICES
The foltowing provisions regarding submission of invoices are an integral part of these bidding documents, and as such, will create a contractual
obligation on the part of the awarded vendor. Failure to comply with these contractual requirements may result in a breach of contract:

All invoices submitted to the Town of West Hartford for goods or servicas shall contain the following minimum information:

* Taown Order Number

+ Complete description of goods or services rendered.

* Agency and name of individual requesting goods or rendering of services.

» Date of delivery of goods or rendering of services. ) :

. * Complete price information.including gross amount,- discount if applicable,. net amount and -itemization of:labor charges:if. applicable. .- -
*» Additional information as may be required by contract.

All invoices must be forwarded to the Town department to whom goods or services were rendered.

TOXIC SUBSTANCES
-+ In'accordance. with section-31-40 of the-General-statutes of Connecticut any-person-who-supplies:any-toxic-substance-as-defined in 31-40-shall
provide the following information:

1} The generic or basic chemical name of the toxic substance;

2} the level at which exposure to the substance is determined to be hazardous, If known;

3} the acute and chronic effects of exposure of hazardous levels;

4} the symptoms of such effects;

5) appropriate emergency treatment;

6} proper conditions for safe use and exposure to such toxic substance;

7) procedures for cleanup of leaks and spills of such toxic substance; and

8) a label on each container of any such substance which states, in a clearly legible and consplcuous form, that a toxic substance Is contained
therein.

This information shall be disclosed at the time of the bid opening and chemical data sheets will also be required if the products meet the toxic
substance criteria.

VENDOR WARRANTY
Vendor hereby agrees to:

a. Perform contract in accordance with the specifications and bid under which the contract was awarded.

b. Warranty the products or services against defective material or workmanship and to repair or replace any damage or marring of products
occasioned in transit,

¢. Furnish adequate protection from damage for ali work and to repair damages of any kind, for which he or his workmen are responsible, to the
premises or equipment, to his own work or to the work of other contractors.

d. Indemnify and hold harmless the Town, its agencies, agents, offices, servants or employees from any action, law suit or }udgment arising out
of defects in its products, materials or workmanship, negligence in its activities or breach of its agreement with the Town, including the cost of
-defense and counsel fees.

Articles which in any respect fail to conform with the specifications upon which the award is made will be rejected and held subject to the
Bidder's disposition and expense.
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WEST HARTFORD TOWN HALL DIRECTIONS

FROM THE WATERBURY AREA

1.

Exit 43 (Park Road)

2. Take a left on to Park Road

3. Take a right at the traffic light (Raymond Road)

4. Go straight through traffic light (Boulevard)
The Town Hall parking lot is on your left

FROM THE BOSTON AREA

1. Exit 43 (Park Road)

5. Take a left on to Park Road

6. Take a right at the traffic light (Raymond Road)

7. Go straight through traffic light (Boulevard)

The Town Hall parking lot is on your left

c:W.H. Town Hall Directions.doc sh
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